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CHINH SACH BAO HANH

Chinh sach bao hanh chung:

1.1

1.2

1.3

1.4

Thoi han bao hanh 12 thang tir ngay giao hang hoac theo thda thuan riéng trén tirng don
hang/ hgp dong.

Dia diém bao hanh: tai van phong Cong Ty C6 Phan Céng Nghé Tu Bong Bang Khoa
(DKA), dia chi sb 64 duo’ng Nguyen Hiru Tién phwong Tay Thanh, thanh pho Hb Chi
Minh. B&n mua s& chuyén hang can bao hanh vé van phong cla bén ban bang chi phi
clia bén mua, bén ban sé& chuyén hang cho bén mua (néu hang con trong diéu kién dwoc
bao hanh) bang chi phi ctia bén ban. Hoac theo thda thuan riéng trén tirng don hang/ hop
dong.

Thoi gian thwe hién viéc bao hanh: Bén ban sé thiwc hién viéc bdo hanh sém nhat co thé,
bén ban sé thdng bao cho bén mua tinh trang hang con dwgc bao hanh hay khéng va
thoi gian khi ndo cé hang bao hanh hoac phwong an thay thé tam thoi trong khoan thoi
gian tr 2-7 ngay lam viéc (tinh tlr ngay bén ban nhan dwoc day du thdng tin bao hanh)
tuy theo loai hang héa. Hoac theo thda thuan riéng trén tirng don hang/ hop déng.

Pham vi bdo hanh: Bén ban chi bao hanh cho céc trwdng hop thiét bi co 16i ky thuat,
khéng hoat déng dung nhu tai liéu k¥ thuat clia hang hoac tai liéu ky thuat cia bén ban.
Hoac theo thda thuan riéng trén tirng don hang/ hop déng.

Piéu kién bao hanh:

2.1

2.2

Hang bao hanh phai con nguyén tem bao hanh, con trong thai han bao hanh, khéng bi
chay no, khdng bi tac déng vat ly b&i con ngwoi hay méi trvdng.

Bén ban sé khong chiju trach nhiém bao hanh trong cac truwdng hop sau:

= Nguwdi str dung (Bén mua) khong van hanh may moc, thiét bj theo dung cac yéu cau
vé an toan ky thuat trong qua trinh st¢ dung va khong tuén theo cac hudng dan st
dung cua nha san xuat, khong tuan theo tai liéu huwéng dan st dung ctia bén ban cung
cap.

= Nguwoi sir dung (B&n mua) tw y stra chira lam hw hdng thiét bi.
= Ngudn dién khéng 6n dinh, xung sét lan truyén lam hw hdng linh kién bén trong thiét bi.

= Céac sw cb do cham chap ngudn; méi trwdng 4m wét; bong tréc, an mon mach dién t;
chay n6é mach dién tr.

= Céac sw cd do hda hoan, I lut, sdm sét va cac sw cb bat kha khang khac.

= Phong may/phong ta dién am wét, mwa dot, dd 4m, nhiét do phong vuot gi¢i han cho
phép, diéu kién khi hau khac nghiét nhw chiva héa chat, mudi bién .
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